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STIHL Incorporated Limited Warranty Policy 

The full description of warranty coverage, persons covered, and explicit warranty time periods can be found on each goods-specific 
warranty document. The full description of exclusions, limitations, and rights can also be found on each goods-specific warranty document. 
The STIHL limited warranty may not be transferred by the consumer to any subsequent purchaser. Only STIHL Incorporated can transfer the 
limited warranty to a subsequent purchaser. Products that are intended to be sold for professional use only will only receive professional 
use warranty coverage, no matter if the consumer is a professional or a homeowner. 

THE WARRANTOR WILL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. THERE ARE NO EXPRESS WARRANTIES 
OTHER THAN THOSE SET FORTH HEREIN. ANY WARRANTY IMPLIED BY STATE LAW (WHETHER OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR USE OR OTHERWISE) SHALL BE EFFECTIVE FOR ANY PRODUCT ONLY FOR THE DURATION OF THE APPLICABLE LIMITED 
WARRANTY PERIOD LISTED IN PARAGRAPH 3. SOME STATES DO NOT ALLOW EXCLUSIONS OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES AND/OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE EXCLUSIONS AND LIMITATIONS MAY NOT 
APPLY TO YOU. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO 
STATE. 

Emission Control Systems Limited Warranty Coverage 

The Emissions Control Systems Warranty (Not for California) and the Emissions Control Systems Warranty (California only) are an 
independent document that can be located at www.stihlusa.com. STIHL products designed to meet Federal EPA and California emissions 
standards for small non-road utility engines have additional emission control system limited warranty coverage. An explanation of the 
emission control system limited warranty coverage can also be found in the instruction manual supplied with the product. 

Associated Party Duties 

Duties of the Dealer 

A. Complete the product registration information electronically to STIHL Incorporated within ten (10) days of purchase. Product registration 
is recommended but not required to obtain warranty service. 

B. Provide the Consumer with a copy of the product instruction manual, which includes information on the STIHL Limited Warranty Policy, 
at the time of the product purchase. The STIHL Limited Warranty Policy is available at www.stihlusa.com or by contacting STIHL 
Incorporated as set forth in "Warrantor” on each goods-specific warranty document. If requested by a Consumer, the dealer will provide the 
Consumer with a copy of the STIHL Limited Warranty Policy. 

Duties of the Consumer 

A. Use reasonable care in the maintenance, operation, and storage of the product as explained in the instruction manual. The cost of 
normal wear items and service or replacement of items required for routine maintenance such as batteries, spark plugs, air filters, fuel 
filters, starter ropes, lubricants, machine adjustments, worn sprockets, sharpening, worn cutting attachments, cleaning, tune ups, 
winterizing and storage materials, etc. are the customer’s responsibility. Items that are replaced due to normal wear or parts and services 
needed to perform routine maintenance or storage are not covered by STIHL’s limited warranty policy. It is the customer’s responsibility to 
maintain all components in proper adjustment and to operate, provide scheduled maintenance, and store the product as specified in the 
instruction manual. It is the customer’s responsibility to provide proper lubrication for all components and to provide the recommended 
fuel, oil and oil mix ratios for the engine as specified in the instruction manual. 

B. Should any failure covered by this limited warranty occur, the Consumer must deliver or ship the product to any authorized STIHL dealer 
in the United States or U.S. territories for repair and provide proof of purchase date. Freight costs and transportation charges, if any, will be 
borne by the Consumer. 

C. The Consumer should retain a copy of the invoice for the length of the limited warranty time period as proof of purchase. STIHL 
Incorporated reserves the right to request a copy of the invoice to verify limited warranty coverage in the event a warranty repair is made to 
the machine.  

Duties of the Warrantor  

A. Any defective product or component covered by this limited warranty will be repaired or replaced at the option of the warrantor at no cost 
to the Consumer. Products repaired or replaced under this limited warranty are only warranted for the time period remaining on the original 
warranty of the repaired or replaced product.  

B. Product failures covered by this limited warranty will be scheduled and repaired according to the normal workflow of the authorized 
STIHL dealer to whom the product is delivered for service depending upon the availability of replacement parts. 

 C. If the Consumer does not receive satisfactory results from the authorized STIHL dealer, the Consumer may contact the STIHL Customer 
Service Department as set forth in "Warrantor” on each goods-specific warranty document. 
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Double Warranty Coverage Program (Gasoline-Powered Products Only) 

For all STIHL gasoline powered machines (with the exception of STIHL TS cut-off machines, GS concrete cutter, top handle chainsaws, 
pressure washers, RM walk behind mowers, and RZ zero turn mowers) sold after January 1, 2011 that are used for personal non-income 
producing household purposes; the standard warranty coverage period will be doubled if the original consumer purchases a 6-pack of 
STIHL HP Ultra 2-cycle engine oil (any size containers) or a minimum of 1 gallon of STIHL MotoMix® pre-mixed fuel at the time the machine is 
purchased. The double warranty coverage also applies to the machine’s respective attachments if the attachments are purchased as an 
integral part of the machine at the same time the machine is purchased (i.e. guide bar, saw chain, KM attachments). Double warranty 
coverage does not apply for any attachments purchased at a later date. The consumer’s invoice must reflect the STIHL HP Ultra  oil 
purchase or the STIHL MotoMix® pre-mixed fuel purchase and machine purchase along with the machine’s serial number. The product 
registration must have the oil or fuel purchase selected in the STIHL product registration record. The consumer should retain a copy of the 
original sales invoice for the length of the warranty time period as proof of purchase. STIHL Incorporated reserves the right to request a copy 
of the invoice to verify warranty coverage in the event a warranty repair is made to the machine. This double warranty coverage does not 
apply for non-gasoline powered products, gasoline powered TS cut-off machines, GS concrete cutters, top handle chain saws, pressure 
washers, walk behind mowers, zero turn mowers, or any products used for profit or non-profit organizational, commercial, professional, 
rental or income producing purposes. The double warranty coverage applies to the original purchaser only and is non-transferable. Refer to 
the STIHL Incorporated Limited Warranty Policy for details and exclusions. 

Hand Tool Limited Warranty Coverage 

For STIHL model hand tools, STIHL Incorporated warrants these tools to be free from defects in material or workmanship until the 
appropriate spare part or product is no longer available from STIHL. Products used for rental purposes are excluded and have a limited 
warranty coverage period of 3 months. This warranty does not cover damage due to rust, misuse, abuse, mishandling, unauthorized repair, 
or normal wear of anvils, blades, hooks, or other parts and dulling. Refer to the product legend below for a detailed product list. 

Accessories Limited Warranty Coverage 

STIHL warrants all accessories to be free of defects in material and workmanship for 3 months from the date of purchase. Accessories are 
defined as replacement guide bars, replacement saw chain, replacement cutting attachments, pressure washer attachments, abrasive 
wheels and diamond wheels for cut-off machines, service tools, forestry apparel, PPE, lubricants, oil, digital products, specialty advertising 
or collateral items and all other miscellaneous STIHL accessories. STIHL will repair or replace any accessory item determined to be 
defective within 3 months of purchase. Original attachments that are assembled to the machine at the time of purchase have the same 
warranty coverage as the machine the attachment was purchased with. Accessories such as Kombi/gearbox attachments for trimmers and 
multi- tool attachments have the same warranty coverage as the machine the attachment was purchased with. 

Spare Parts Limited Warranty Coverage 

Only genuine STIHL spare parts installed on the machine during the warranty period of the product are covered against defects in materials 
and workmanship until the machine’s warranty period expires or 3 months, whichever is longer. Those installed after the warranty period of 
the product has expired are covered for 3 months from the date the part was installed. Parts and components not supplied by STIHL or any 
failures caused by a part or component not supplied by STIHL are not covered by the STIHL Limited Warranty. 

Corded Electric Power Tools Limited Warranty Coverage 

Corded electric power tools including MSE, HSE, and FSE products ONLY retain warranty coverage for 2 years for both household and 
professional use. Accessories and attachments assembled as integral parts of the original machine carry the same warranty time period as 
the machine. 
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Product Legend 

AS Battery System AS 2, GTA 26, FSA 30, HSA 26, HSA 30, HSA 40, BGA 30, RCA 20, KOA 20, SEA 20 

AK Battery System AK 10, AK 20, AK 30, AK 30 S, MSA-60 C-B, MSA 70 C-B, MSA 80 C-B, HTA 50, FSA 50, FSA 60 R, FSA 70 R, 
FSA 80, FCA 80, HSA 50, HSA 60, HLA 56, SHA 56, BGA 50, BGA 60, REA 60 Plus, SEA 60, KMA 80 R 

AP Battery System AP 200 S, AP 300 S, AP 500 S, MSA 160 C-B, MSA 200 C-B, MSA 220 C-B, MSA 300 C-O, MSA 161 T**, MSA 
220 TC-O**, HTA 66, HTA 86, HTA 135, HTA 150, HTA 150, HTA 160, FSA 86 R, FSA 110 R, FSA 120 R, FSA 135 
R, FSA 200 R, FSA 400, FCA 135, FCA 140, HSA 100, HSA 140, HSA 150, HLA 66, HLA 86, HLA 135, HLA 135 K 
series, BGA 86, SHA 140, BGA 160, BGA 200, BGA 250, BGA 300, BRA 500, BRA 600, REA 100 Plus, KGA 770, 
SGA 85, SEA 100, KMA 120 R, KMA 135 R, KMA 200 R, TSA 230, TSA 300, AR 2000 L, AR 3000 L 

Landscaping FS, FC, FB, KM, MM, HS, HL, HT, BG, BGE SH, BR, SR 

Cleaning & Construction BT, TS, TSA, SE, RB, RE, SG, WP 

Wheeled Goods RM 4xx series, RM 6xx series, RM 7xx series, RMA, RZA, AZA, RMI/iMOW® 

Chainsaws MS, MS-T** 

Hand Tools & Forestry 
Tools 

PS, PP, PL, PH, PA Axes, Hatchets, Splitting Mauls, Cant Hook, Hookaroon, Log Peavey, Log Stand, Log 
Carrier 

PPE & Forestry Apparel Helmet Systems & Helmets, Chaps, Shield Protectors, Gloves, Glasses, Hearing Protection, Arborist Pants, 
Goggles, Ear Plugs, Winter Protective Pants, Cut-Retardant Mitts, Arborist Jacket, Hard Hat System, 
Reflective Safety Pants, Reflective Safety Vest, Chapron, Arborist Helmet, Shop Apron, Pruning Gloves, 
Waist Extender & Buckles, Ear Muffs 

Digital ADVANCE ProCOM Electronic Communication System 

Accessories  

*The Corded Electric Goods category does not contain cleaning and construction products (SE & RE). These products fall under a separate 
warranty period.  

** Top-handled chainsaws are for in-tree professional use only. 

 

Summary of past extended warranty programs provided by STIHL Incorporated 

• Electronic Ignition Modules - Chain Saws Sold July 1, 1986 – June 30, 1995 

• Electronic Ignition Modules - Power Tools Sold January 1, 1989 – June 30, 1995 

• Electronic Ignition Modules - All Products Sold July 1, 1995 – December 31, 2010 

• Clutch Systems – Power Tools Sold January 1, 2000 – December 31, 2015 

• Drive Shafts – Power Tools (Except HT) Sold after October 1, 1993 

• Clutch Systems – Power Tools (Except MS) Sold January 1, 2000 – December 31, 2015 

• Drive Shaft Limited Warranty Coverage – All Products Sold until December 31, 2025 

• Double Warranty Coverage Program (Battery-Powered Products Only) - All Products Sold until December 31, 2025 

 

For additional information about coverage under any of these programs or products, please contact STIHL Incorporated 

 


