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INTRODUCTION 
All contractors, subcontractors and on-site service providers (hereafter referred to as “trades and service providers”) must 
adhere to this policy while on STIHL premises. Failure to do so will be grounds for permanent dismissal from STIHL 
premises. Questions concerning this policy should be referred to the applicable STIHL representative or his/her 
designee(s). 

 “STIHL premises” refers to all property owned or leased by STIHL, and surrounding areas such as sidewalks, walkways, 
driveways, and parking lots under STIHL Inc.’s ownership or control. 
 

CONFIDENTIAL INFORMATION 
You are subject to the terms and conditions of the non-disclosure agreement between your employer or general 
contractor (as applicable) and STIHL regarding the treatment of STIHL’s trade secrets, confidential and proprietary 
information (“Confidential Information”). You may not disclose Confidential Information made available to you directly or 
indirectly in the course of your visit in any form, including but not limited to, written or electronic format, oral, overheard or 
observed, except to the extent necessary to perform your services to STIHL. 

EQUIPMENT 
The use of any equipment provided by STIHL to a trades and service provider is at the trades and service provider’s sole 
risk. If you have any questions regarding the use of equipment provided by STIHL, it is your responsibility to contact the 
applicable STIHL representative or Director EHS for STIHL. 

PROHIBITIONS 
The following are strictly forbidden on STIHL premises: 
• Alcoholic beverages 
• Illegal drugs 
• Firearms, explosives or other items restricted or regulated under local, state or federal laws as a weapon. 

STIHL Inc. supports the safety of personnel through regulation of the use of controlled substances and alcohol in the work 
environment and by promoting a drug-free workplace. Individuals believed to be in violation of STIHL’s Drugs & Alcohol 
Policy will be removed from the campus and their employer will be contacted by a STIHL representative. 

STIHL reserves the right to search anything on Company property at any time, including but not limited to vehicles, 
lockers and tool boxes. 

Use of cameras (including cell phone cameras) is prohibited, unless authorized by a STIHL representative. 

 
GENERAL REQUIREMENTS 

• All trades and service providers shall enter the jobsite only at the location(s) specified and shall park only in the 
area(s) specified. 

• All trades and service providers shall arrange their work areas in the location(s) specified. 

• All trades and service providers shall notify the applicable STIHL representative prior to the delivery of supplies. 

• No signage may be erected other than to identify property or communicate relevant safety messages. 

• All trades and service providers shall use designated sanitary facilities. 

• All individuals must sign in accordingly and wear STIHL-designated identification.  

• All trades and service providers shall use designated refuse containers. 

• All trades and service providers must clean and remove debris to the extent directed by the applicable STIHL 
representative, and/or Federal, State, or Local regulations. 

• You must report any and all accidents and injuries to the safety representative of your employer immediately, who 
shall inform the applicable STIHL representative or Director, EHS and provide any pertinent information. 

• All trades and service providers shall use designated locations for breaks. Food is not permitted in 
manufacturing/warehouse areas; drinks are allowed, if in spill-proof containers. 

• Smoking is permitted outdoors, in designated areas only. 

• Some exterior doors are on alarm. Contact the applicable STIHL representative before opening exterior doors, 
unless in an emergency evacuation. 

• Contact the applicable STIHL representative before performing any work that will impair surveillance cameras. 

• STIHL is committed to providing a work environment free of unlawful harassment, discrimination, and retaliation. 
Acts/behavior in violation of this commitment will not be tolerated; violators will be removed from the campus and 
their employer contacted.  

 
SAFETY REQUIREMENTS 
Introduction 
Trades and service providers must comply with all local, state and federal laws and regulations, and STIHL policies.   
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Hazard Communications (HazCom) 
Trades and service providers must maintain copies of Safety Data Sheets (SDS) for all chemicals brought on site. Any 
chemical that does not have an SDS must be removed from the jobsite immediately. All chemicals and secondary bottles 
must be properly labeled. 

For copies of Safety Data Sheets (SDS) used by STIHL on campus, contact the applicable STIHL representative or the 
Director, EHS, or access directly via kiosk by going to InfoPoint and clicking on the tile named “SDS”. 
 
Hazardous material areas at STIHL 
STIHL has several areas where hazardous materials are stored or used. Observe all precautionary signs and pay special 
attention to chemical storage areas.  STIHL SDSs are available via kiosk stations on InfoPoint  SDS.   
 
Hazardous material storage 
Trades and service providers may use designated areas for storing hazardous materials and should pay particular 
attention to storage of flammable materials (paints, solvents, etc.). Compressed gas cylinders must be stored upright and 
secured at all times.  Liquids must be stored upright, kept covered and sealed in proper containers with labels identifying 
contents and hazards (flammable, corrosive, etc.).  

Use of chemicals with strong odor 
Before using any chemicals or equipment that will produce a strong odor or emissions within any STIHL building, contact 
the applicable STIHL representative or Director, EHS. 

Personal Protective Equipment (PPE) 
Trades and service providers are required to provide their own PPE. This includes hard hats, work gloves, hearing 
protection, fall protection, respirators, safety glasses, safety shoes, electrical PPE, insulated tools, etc.   

Contact the applicable STIHL representative or Director, EHS for guidance on which work areas require PPE.    

Forklifts, high lifts (scissor, boom) and LGVs 
Trades and service providers must, prior to use, provide proof of training/certification to the STIHL representative or 
Director, EHS. If using STIHL equipment, individuals must obtain approval from their STIHL representative before use.  

Note: all high lifts require fall protection and depending on the work being performed, may also require hard hats; trades 
and service providers must supply their own fall equipment and hard hats. When traveling with high lifts, the operator must 
have their fall protection on and be secured via lanyard to the operator’s compartment. 

STIHL uses automated vehicles at its 536 Viking Drive location. These automated vehicles use area scanners to identify 
objects during travel, but have limitations to their angle of view and are occasionally unable to detect the presence of high 
lift equipment. Therefore, whenever work must be done in a high lift, a spotter must be present on ground level, and a 
spotter must travel with the operator of the high lift when moving with the unit. Spotters may obtain training on stopping 
and starting automated vehicles by contacting Vehicle Maintenance or the Director, EHS before beginning any high lift 
work. 

Before use of a high lift may begin, trades and service providers must display a completed STIHL high lift permit.  

High lift work performed outside must consider overhead power lines. Dominion has high voltage power through the 
middle of the parking lot on the 536 Viking Drive campus. It is critical for operator safety that equipment remain away from 
any overhead power line at all times, else the equipment could become energized. If the power line is 51,000 to 138,000 
volts, stay at least 11 feet away. If it is more than 230,000 volts, stay at least 13 feet away. And if it is 500,000 or more 
volts, stay at least 18 feet away. During high humidity/heat periods of the year, distance requirements could double.  

Fire lanes 
Do not park in fire lanes, in front of fire hydrants, or block exits/exit doors, fire pull stations, or fire-related equipment. 

Evacuation procedures 
Review location-specific procedures with the applicable STIHL representative.  For most STIHL facilities, in the event of 
an alarm, horn/strobe units will activate.  Evacuate the building through the nearest marked exit and assemble in the 
nearest employee assembly area.  Report your presence to your STIHL representative. 

Lockout/Tagout 
Trades and service providers are required to use lockout/tagout when necessary and observe all lockouts used by STIHL 
personnel. 

Electrical safety 
Live electrical work is NOT permitted unless first reviewed with STIHL Facilities and approved.   

If work must be done live, or if you are testing live circuits, the following are required: 

• Unauthorized personnel must be kept a minimum of 4 feet away from live, open panels and wiring. 
• Personnel performing live electrical work must wear proper personal protective equipment, which may include: 

o Electrical gloves; 
o Flash coat; 
o Flash hood or shield 

• Trades and service providers are responsible for determining the proper level of personal protection, which must 
comply with NEC/NFPA requirements. 

Confined space entry 
Trades and service providers must be trained and authorized before entering any confined spaces; notify the Director, 
EHS. 

Hot work permits 
Before beginning hot work (cutting, welding, soldering, brazing, grinding, cut-off saws, etc.), contact the applicable STIHL 
representative or STIHL Facilities Department for a hot work permit. All conditions of the permit must be followed, 
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including a posted fire watch, presence of a fire extinguisher, and zone guarding around combustible materials.  Trades 
and service providers are responsible for providing their own related equipment.   

 
 
Utility shut-down permit 
Before performing any work that will impair a utility (e.g. water, gas, electric), contact the applicable STIHL representative 
or the STIHL Facilities Department for a utility shut-down permit. 

Overhead cranes and elevated work 
STIHL has overhead cranes located in several areas, including but not limited to: Polymers Department; Tool & Die 
Department; Accessories Department; Guide Bar Manufacturing; 601 Central. Before performing any elevated work, you 
must contact the applicable STIHL representative; depending on the work, a STIHL high lift permit may also be required. 

Trades and service providers engaged in elevated work, defined as anything more than 4 feet off the ground, must wear 
fall protection equipment and have a designated spotter on the ground. 
 
 
ENVIRONMENTAL REQUIREMENTS 
STIHL Inc. is committed to environmental protection and recognizes that you play an important part in this effort. If you 
have any questions or concerns, contact the Director, EHS. 

Chemical disposal 
Chemicals (paints, thinners, adhesives, solvents, cleaners, acids, bases, etc.), may not be dumped on the ground, down 
any drains or into any trash receptacles or compactors. Containers used for waste chemicals must be marked with the 
description of the waste (e.g. – Waste Paint – Flammable Liquid) and comply with RCRA requirements. If you have any 
questions regarding disposal of chemicals, contact the applicable STIHL representative or the Director, EHS. 

Chemical spills 
In the event of a chemical spill, immediately call Security (extension 1308; or 757-785-1308) or your STIHL 
representative, keep non-responders away from the area, and if safe to do so, block off any storm drains and remove any 
reactive chemicals or sources of heat from the area. Once the emergency is controlled, contact your STIHL 
Representative for further instructions (proper decontamination, disposal, and recording of the incident). 

Batteries and Bulbs  
DO NOT dispose of batteries (Li-ion, lead acid, NiCad) or fluorescent light bulbs in the trash. Contact the Director, EHS for 
proper disposal instructions. 

Recyclable materials 
The applicable STIHL representative or the Director, EHS will designate locations or containers to be used for materials 
that can be recycled. 
 
Ozone depleting chemical (CFCs) 
Unless directed by the Director, EHS, or the applicable STIHL representative, use of any ozone depleting chemicals, such 
as Freon or Halon, is prohibited. 
 

ENVIRONMENTAL POLICY 
As a leader in the outdoor power equipment industry, STIHL Incorporated believes it is our duty to set the example in 
sustainability and continue to invest in innovative technologies, programs and partnerships as part of our ongoing 
commitment to socially responsible environmental stewardship.  
 
We are committed to meeting or exceeding environmental laws, regulations and corporate goals. 
 
We pledge to reduce pollution by managing our materials, processes and people in a responsible manner, thereby 
protecting the environment. 
 
We will continue to produce products with reduced emissions, vibration and sound levels. 
 
We will strive for continual improvement by periodically updating environmental objectives. 
 
 
CONTAGIOUS DISEASES 
STIHL Inc. may periodically implement operational restrictions and safety requirements unique to the spread of certain 
contagious diseases, such as COVID-19. These restrictions and requirements will comply with Federal, State, and/or 
Local regulations. Should such a situation arise, STIHL will communicate requirements to trades and service providers 
accordingly. STIHL expects its trades and service providers who perform services on-site to likewise develop and 
implement similar protocols to cover their own employees while they are on STIHL’s campus.   
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