
As part of STIHL Inc.’s ongoing policy to continuously improve efficiency and service quality to suppliers, we have implemented the next stage of our overall electronic strategy to  
move away from paper-based transactions.

This portal provides information for all suppliers that are conducting business with STIHL Inc. via Ariba Network. Many of your questions may already be answered in the topics  
below. If you cannot find the answer to your question in the documents below, please view this Quick Reference Guide for where to direct yourquestion.

What information are you looking for?

Support Methods for Getting Your Specific Questions Answered:

• Business questions? Contact STIHL at SupplierEnablement@stihl.us

• How do I register, configure my account or transact with STIHL? Contact the Ariba Enablement Team via the North America STIHL  

Enablement Help Desk Portal or the Supplier Enablement Helpdesk at +1 800-974-4899 (North America only).

Ariba Network Standard Accounts are free of charge for suppliers.

STIHL Inc. Standard Account Suppliers
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PROJECT NOTIFICATION LETTER – STANDARD

ACCOUNT

Overview of STIHL Inc. Initiative

1st SUPPLIER SUMMIT

2nd SUPPLIER SUMMIT (SERVICES)

Hear your buyer’s message regarding being part of Ariba Network

SUPPLIER INFO PACK – STANDARD ACCCOUNT

Learn the basics of Standard Account functionality

STIHL MASTER GUIDE – STANDARD ACCOUNT

Learn how to transact with STIHL using a Standard Account

STIHL COLLABORATIVE REQUISITIONING GUIDE

Learn how to view and respond to STIHL collaboration requests

STIHL SLP GUIDE

Learn how to submit qualifying supplier registration questionnaires

STANDARD ACCOUNT SUPPORT PAGE

Find answers to FAQs regarding your Standard Account

CONTACT SAP ARIBA CUSTOMERSUPPORT

Learn how to navigate the Help Center and other Support options

ARIBA NETWORK: STANDARD ACCOUNT DEMO

Watch an on-demand demonstration and overview of the free Ariba  

Network Standard Account

INVOICING EXAMPLES - VIDEO Watch a guided walkthrough 

of several common invoice scenarios

https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODk1ODB8dUhQZFg1Zjc0ZjQ5YXkyNXg0eHg0Mnk2
mailto:SupplierEnablement@stihl.us
https://connectsupport.ariba.com/sites/Company?ANID=AN01431190808NAM&h=RdaNhg6qesf0NyRkwUtyEQ&Enablement-Inquiry
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODcyNzJ8ZmlRekQ1ZWViN2NjYnkyNXh5eHgzNWI%2A
https://event.on24.com/wcc/r/2049673/1DD39E9EBD051B07FBC7CE66EF86C39B
https://event.on24.com/wcc/r/2876385/A8B890E927DAD595F478A4FCC84814E5
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODQ4MzV8dmFKalA1ZDh4ZjN5MnkyNXh5Nnh5eGE%2A
https://support.ariba.com/item/view/192914
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODcyNzB8WU10ZEI1ZWViNzhlZHkyNXh5eHgzNTY%2A
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODcyNzF8QzlGNzQ1ZWViNzkzN3kyNXh5eHgzNTg%2A
https://support.ariba.com/item/view/183459
https://support.ariba.com/item/view/187648
https://support.ariba.com/Item/view/188046
https://support.ariba.com/item/view/192859

